
Our values will always be an integral part of us, the way we work and the manner in 
which we go about our daily business.

Our 
Core Values 

•	� We are trustworthy and honest.
•	� We have principles and can be counted  

on to behave honourably, even when no 
one is watching.

•	� We are fair and transparent in all  
our dealings.

•	 We give peace of mind.

•	� We are accountable for our performance and 
quality standards.

•	� We continuously strive to improve and educate 
ourselves to achieve high performance levels.

•	� We deliver what we promise and work towards 
a common goal.

•	 We deliver outstanding performance.

•	� We understand our roles and responsibilities in 
expediting our job functions.

•	� We listen and value opinions before reaching a 
consensus or final decision.

•	� We support one another to deliver value no 
matter how challenging the tasks may be.

•	� We inspire and encourage our team to give 
their best and achieve our company’s goals.

•	� We are a strong and united company who 
work together as partners with our team, our 
colleagues and our clients.

•	� We take responsibility for our work and ensure 
the highest delivery standards.

•	� We are disciplined and comply to rules and 
regulations when performing our duties.

•	� We do not compromise on quality and 
benchmark ourselves against global standards 
in service excellence.

•	 We ensure uncompromised service quality.
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COMMITMENT
We always deliver on our commitment

INTEGRITY
We promise to have integrity in all that we do

PROFESSIONALISM
We promise to display professionalism in 
everything that we do

TEAMWORK
We promote teamwork
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